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Services
 GUEST SERVICES

Located in the main lobby and emergency 
department, our guest services team:

•	 Provides directions throughout the hospital
•	 Assists with area transportation needs

CAFETERIA 	  
The cafeteria serves breakfast, lunch and dinner every day.

Cafeteria Hours 
Monday – Friday: 6:30 am to 7 pm 
Saturday – Sunday: 6:30 am to 1:30 pm

First Floor
ER Registration.............................. 1

Endoscopy..................................... 2

Imaging........................................... 3

Cath Lab.......................................... 4  

Chapel............................................. 5  

Waiting Area.................................. 6  

Administration Offices................. 7  

Medical Records........................... 8  

Gift Shop......................................... 9  

GIFT SHOP
With a wide selection of great items for all occasions, 
our gift shop has something sure to delight you.

Gift Shop Hours 
Monday – Friday: 9 am to 4 pm 
Saturday – Sunday: Closed

KEY:  

 Elevators

Information

Restrooms
Stairs
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Room #_______________

Elevator______________

Floor_________________

Second Floor

Second-Floor Medical  
Office Building 
Cardiac Rehab

Employee Clinic

Human Resources

Physician Offices

Medical Office Building

Rooms 1 - 15

Rooms
210 - 220

Rooms
230 - 242

Rooms
200 - 209

Rooms
221 - 225
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KEY:  

 Elevators

Information

Restrooms
Stairs

Second Floor
ICU................................................... 10

Dialysis............................................ 11

PCU.................................................. 12
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40100 US Highway 27 | Davenport, FL 33837
863-422-4971 | AdventHealthHeartofFlorida.com

Third Floor

AdventHealth complies with applicable federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability 
or sex.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al número siguiente 407-303-3025.

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib 
gratis pou ou. Rele nimewo ki anba an 407-303-3025.
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Fourth Floor

Fifth Floor

Rooms
500 - 509

Rooms
526 - 535

17

16

Rooms
510 - 520

Elevators
A A

Third Floor
Medical/Surgical........................... 13  

Medical/Surgical........................... 14

Fourth Floor
Medical/Surgical........................... 15  

Fifth Floor
Baby Place..................................... 16

Labor and Delivery ..................... 17

Pastoral Care
Pastoral support is available 24/7. To request  
a chaplain’s visit, please talk to your nurse,  
or dial ‘0’ to be connected to the chaplain.
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